


THE DY SERVICE CENTER

Concrete Pump Repair. The right way.

At DY Concrete Pumps Service Center, our 12,000-square-foot
facility supports maintenance and repair for all makes and models
of concrete pumps and heavy machinery. Qualified technicians
bring decades of hands-on experience, and our understanding that
downtime directly impacts revenue shapes how every job is
handled. From routine service to complex repairs, customers
receive responsive, straightforward support focused on getting
equipment back to work efficiently.

In addition to concrete pump services, we also provide:

HEAVY EQUIPTMENT REPAIR

If it works a job, we work on it.

With experience across a wide range of heavy machinery and
truck-mounted equipment, we provide bumper-to-bumper
service to keep your entire fleet operating at its best, beyond just
concrete pumps.
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IN-HOUSE PARTS FABRICATION

All made at DY's Texas Headquarters.

DRIVELINES

Tailored to your needs in industry-leading time.

We provide expert driveline repair, replacement, and in-house
driveshaft manufacturing to keep your equipment running at
peak performance.

Available Driveline Sizes:

B B EED

HYDRAULIC HOSES & HARDLINES

Made to fit. Built to last.

Using advanced hose assembly tables and tubing benders, we
fabricate custom hydraulic hoses and hardlines in-house. Built
with American-made Gates hoses, each assembly delivers proper
fit, durability, and reliable performance.

Available Fitting Sizes:

DIN

Custom fittings are available upon request.

CPMA CERTIFIED BOOM SYSTEMS

Ultra durable for heavy pours.

Custom boom pipe systems are fabricated in-house from
ultra-hardened, CPMA Certified KMT pipe and built to match
machine specifications for consistent, reliable performance.

24/7 CUSTOMER AND TECHNICAL SUPPORT:

682-999-9859




FEATURED TECHNICAL SERVICES

Supporting long-term performance.

REFURBISHMENTS

Our Texas Service Center delivers complete refurbishment
services, including repainting and reconditioning, to restore
equipment to like-new condition.

BOOM SYSTEM REPLACEMENTS

Replacing a boom system is a complex, labor-intensive process.
The DY Service Team manages removal and installation to ensure
a precise fit and reliable performance.

AC REPAIR & RECHARGING

Equipped with top-of-the-line A/C recharging equipment, the DY
Service Center handles everything from simple freon recharges
to complete system replacements.

ELECTRONIC REMOTE REPAIR

Our certified technicians repair HBC, Autec, and other remotes,
handling everything from glitches to full rewiring, with fast and
dependable results.

INSPECTION REPORTS

Our expert technicians provide detailed 40-point Inspection
Reports with consulting and maintenance
recommendations to keep your fleet

running at its best.

Don't see what you're looking for?

Contact the DY Service Center to see how we can help:
Texas Direct Parts & Service: 682-273-0555

Canada Direct Parts & Service: 403-723-6909




TECHNICAL SUPPORT
TRAVELING TECHNICIANS

Nationwide service you can count on.

DY's traveling technicians can be dispatched directly to customer
sites across North America. Our team provides expert on-site
support that keeps operations moving.

MOBILE EMERGENCY SUPPORT

Rapid response from our Texas HO.

DY's Service Center truck departs from our Texas headquarters to
support regional jobsites with on-site troubleshooting and repairs,
keeping equipment running and concrete flowing.

24/7 PHONE SUPPORT

No call center, just real technical support.

Calls to the 24/7 support line connect customers directly with
technicians who work on DY pumps daily, guidance whenever
assistance is needed.

DY PARTS DEPARTMENT

NOW ONLINE

SHOP.DYCONCRETEPUMPS.COM
SCAN TO START SHOPPING NOW
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TEXAS SERVICE CENTER
11917 FM 917, Alvarado, Texas, USA 76009
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* DALLAS-FORT WORTH TEXAS HEADQUARTERS
45721 CR 616, Alvarado, Texas, USA 76009

ADDITIONAL LOCATIONS:

ALBERTA, CANADA FACILITY
10720-48 ST. SE, Calgary, AB, Canada T2C 3E1

NORTH EASTERN DEALER
1610 Co Rd 200, Dundee, Ohio, USA 44624

24/7 CUSTOMER AND TECHNICAL SUPPORT:

682-999-9859

NORTH AMERICAN TOLL FREE:

1-844-397-8677

Texas Direct Parts & Service: 682-273-0555
Canada Direct Parts & Service: 403-723-6909



